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+1 (514) 449-3010
vitalii.bushuliak@gmail.com
Montreal, Quebec, Canada

bushuliak.dev

linkedin.com/in/bushuliak

KILLS

PHP, Laravel, Symfony
Node.js, TypeScript,
JavaScript

LLM agents, tool calling
MySQL, PostgreSQL,
MariaDB

ClickHouse, Kafka, Redis
React, Vue.js, HTML, CSS
Kubernetes, Docker

Nginx, Apache

LANGUAGES

English
French
Romanian
Ukrainian
Russian

VITALII BUSHULIAK

LEAD WEB DEVELOPER
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PROFILE

Backend-leaning web developer with 6+ years in fintech, e-commerce and
customer service: APls, integrations, automation and, lately, Al agents.
Learns each new stack on the job and builds with Al.

WORK EXPERIENCE

Lead Web Developer at FlightHub
Web Developer at FlightHub

June 2026 - Present
June 2022 - June 2026

e Develop Mila, FlightHub's Al customer-service agent: 90% of chats
handled, 60%+ fully resolved (Sep 2026).

e Contributed to the in-house agent framework (tool calling, human-in-
the-loop) and prompt management.

o Built a supplier-payments hub (virtual cards, multi-processor routing)
with fail-closed refunds and payouts.

» Built fraud detection, a transaction graph, the chargeback data layer
and reconciliation pipelines.

Magento Developer at Qlicks January 2022 - March 2022

* Sped up and extended Magento 2 stores for retail brands.

PHP Developer at COLLABA.dev August 2021 - January 2022

» Owned core architecture and database design for a trading platform's

backend (accounts, reporting, funds).
Backend Developer at SapientPro March 2021 - August 2021

e Built Laravel and Node.js apps for price tracking, automated
purchases, web scraping and monitoring.

Web Developer at ArtCode July 2020 - March 2021

* Modernized legacy PHP apps, improved an e-commerce platform and
integrated payment gateways and hardware.

May 2019 - February 2020

« Supported and tested a browser automation platform.

Technical support at ChatOS

EDUCATION

Master of Software Engineering September 2017 - December 2018
Yuriy Fedkovych Chernivtsi National University

Bachelor of Computer Engineering  September 2013 - June 2017
Yuriy Fedkovych Chernivtsi National University
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